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LearningOutcomes: 

Atthesuccessfulcompletionofthecourse,thestudentwillableto; 

1.SummarizerelationshipbetweenmarketingandLogisticManagement 

2.UnderstandtheconceptsofSupplyChainManagementinconnectionwithproducts.3.Under

standingvarioustypesofsellerandsuppliers 

4.Evaluatebestlogisticmethodamongallmeansoftransportoperations 

5.Analysisofdifferentdistributionstrategies-

onlineandphysicaldistribution6.ComparetheLogisticsinNationalandInternational

Scenario. 

7.DesignanddevelopnewmethodsandmodelsofLogisticsinSCM 
 
 

SYLLABUS: 
 

Unit-1:IntroductiontoLogisticsandSupplyChainManagement(SCM): 

FunctionsofLogistics-Structureoflogistics-LogisticsCosts-ModesofLogistics-

Logisticsin21stCentury--RoleofSupplyChainManagement-

DesignandDevelopmentofSupplyChainNetwork-DifferenttypesofSupplyChainNetworks 
 

Unit-II:Logistics: 

CustomerSelection-Process-CustomerServiceandCustomerRetention–

RelationshipManagement-IntegratingLogisticsandCustomerRelationshipManagement 
 

Unit-III:SupplyChainManagement: 

ManagingandEstimatingSupplyChainDemand–ForecastingTechniques–

SupplierNetworks–SkillstoManageSCM-RecentTrendsinSCM 
 

SuggestedCo-curricularActivities: 
1.InvitedlecturefromDomain/IndustryExperts2.Fi

eldVisit(Manufacturingunits,Suppliers) 

3.Assignments,Seminars,GroupDiscussion,QuizandRolePlay4.Post

erpresentationsonSCM 

5.CaseStudyDevelopment
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MODELQUESTIONPAPERFORMAT 
 
 
 

Max.Marks:50 Time:11/2hrs(90Minutes) 
 
 

SECTIONA(Total:4x5=20Marks) 

(Answeranyfourquestions.Eachanswercarries5marks(Atle

ast1questionshouldbegivenfromeachUnit) 
 

1.

2.

3.

4.

5.

6.

7.

8. 
 

SECTIONB

 (Total:3x10=30Marks)(A

nsweranythreequestions.Eachanswercarries10marks 

(Atleast1questionshouldbegivenfromeachUnit) 
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